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WORKPLACE BULLYING

Asserting yourself: a practical guide for
positive change by Sharon Anthony Bower and
Gordon H. Bower. Cambridge, Mass.: Da Capo,
2004. Case studies and exercises focus on self-
esteem, stress, and the use of “assertive scripts”
for a variety of situations. 158.2/BOW

The assertiveness handbook by Mary Hartley.
London: Sheldon Press, 2005. “Using case
studies, self assessment material, exercises and
practical tips, this down-to-earth book helps you
gain increased confidence and self-esteem at
work.” — Publisher description. 158.2/HAR

Breaking the silence: overcoming the problem

of principal mistreatment of teachers by Jo and
Joseph Blase. Thousand Oaks, Calif: Corwin
Press, 2003. 371.58/BLA

The bully at work: what you can do to stop the
hurt and reclaim your dignity on the job by
Gary Namie and Ruth Namie. Naperville, IlI.:
Sourcebooks, 2003. Revised and updated edition.
The authors “teach you personal strategies to
identify allies, build your confidence and stand up
to your tormentor — or decide when to walk away
with your sanity and dignity intact.” — Back cover.
658/NAM

Bullying and harassment edited by Justin
Healey. Thirroul: Spinney Press, 2006. Divided
into two parts — Bullying and harassment at
school; Bullying and harassment in the workplace.
371.58/BUL

Bullying at work (Workers Health Centre fact
sheet no. 27, 2005). Also available at:
http://www.workershealth.com.au/facts027.html
DOC 2004-149

Bullying: from backyard to boardroom edited
by Paul McCarthy et al. 2nd ed. Leichhardt:
Federation Press, 2001. This book defines
behaviours which constitute bullying in the
workplace. However, it moves beyond definitions
to explain the dynamics of this phenomenon and
explores policies and management strategies to
address the problem. It encompasses attempts to
quantify bullying in the workplace and identifies
moves and means to counter it. 371.58/BUL

Bullying in the workplace: an occupational
hazard by Helene Richards and Sheila Freeman.
Sydney: HarperCollins, 2002. Practical,
comprehensive and easy to read. Focuses on
types of bullying, effects of bullying, the rights of
employees and employers, conflict resolution,
legal options and survival strategies. 371.58/RIC

Dignity at work: eliminate bullying and create

a positive working environmen t by Pauline
Rennie Peyton. New York: Routledge, 2003.
Outlines a fast track to dealing effectively with
bullying behaviour. Designed for professionals
who are trying to obliterate this highly undesirable
behaviour. 658.3/PEY

Fear is power by Anthony Gunn. Prahran: Hardie
Grant Books, 2006. This book uncovers ten ideas
to help use feelings of fear for a positive outcome.
Chapter 6 focuses on dealing with bullying.
658.3/GUN

Harassment, bullying and violence at work: a
practical guide to combating employee abuse

by Angela Ishmael and Bunmi Alemoru. London:
The Industrial Society, 1999. “Harassment,
bullying and violence are facts of working life -
and their impact at all levels cannot be ignored.
This far-reaching book takes a comprehensive,
and in-depth, look at the nature of these three
behaviours — why they occur, the connections
between them, and their negative impact on
organisations and individuals alike.” - Back cover.
658.3/ISH

Mobbing: emotional abuse in the American
workplace by Noa Davenport et al. Ames, lowa:
Civil Society, 2002. “Mobbing is an emotional
assault. It begins when an individual becomes the
target of disrespectful and harmful behaviour [and
escalates when] others...willingly, or unwillingly,
participate in continuous malevolent actions to
force a person out of the workplace.” — p. 33.
658.3/DAV

New perspectives on bullying by Ken Rigby.
London: Jessica Kingsley, 2002. Looks at bullying
behaviour in a range of settings, including
schools, workplaces, the home, prisons and
sporting arenas. In each of these areas it
examines alternative views and perspectives on
bullying and discusses suggestions as to how
bullying can be reduced. 649/RIG

NSW TEACHERS FEDERATION LIBRARY
1st floor, 23-33 Mary St, Surry Hills 2010

Ph: 9217 2113 Fax: 02 9217 2481

Email: library@nswtf.org.au Web: www.nswtf.org.au/library/

OPENING HOURS

Mon - Fri: 9 -5
Council Saturdays: 8.30 — 12 noon




Anti-bullying 2

Occupational health and safety kit for
teachers: advice and information on workers
compensation and occupational health and
safety prepared for NSWTF by Bob Lipscombe.
Sydney: NSWTF, 2002. Includes Workplace
bullying fact sheet, page 61. A 2" edition on CD-
ROM, published 2004, is also held by the library.
363.11/NEW

Pow to wow: beating the workplace bully by
Kathryn Feeley. Weston Creek: MacArthur &
Campbell, 2005. Workplace bullying is a serious
violation of human rights. This book outlines the
processes which can protect individuals from
bullying and make the road to compensation less
stressful. 658.3/FEE

Stop pushing me around!: a workplace guide
for the timid, shy, and less assertive by llise
Benun. Franklin Lakes, NJ: Career Press, 2006.
Includes strategies for dealing with workplace
bullying. “You can conquer your shyness and
learn to present yourself confidently in a wide
variety of business situations, from speaking up at
a meeting to taking credit for a project, or asking a
busy boss for a deserved raise.” — Back cover.
650.1/BEN

Stress edited by Justin Healey. Rozelle: Spinney
Press, 2002. “Bullying bosses have emerged as a
major cause of workplace stress, according to an
ACTU study.” — p. 7. 155.9/STR

Violence at work by Duncan Chappell and
Vittorio Di Martino. 3rd ed. Geneva: International
Labour Office, 2006. Contents are in three parts:
Understanding violence at work; Responding to
violence at work; Future Action. Includes sections
on bullying in schools. 658.3/CHA

Water  smoothing  stones:  subordinate
resistance to workplace bullying by Pamela
Lutgen-Sandvik. Ann Arbor, MI: ProQuest, 2005.
The author's PhD thesis examines the narratives
of 30 workers, either bullied themselves or who
witnessed other workers being bullied. Resistance
strategies include exodus, collective voice, and
direct confrontation. The various outcomes of this
resistance to bullying, both successful and
unsuccessful, are discussed. 658.3/LUT

When you work for a bully: assessing your
options and taking action by Susan Futterman.
Montvale, N.J.: Croce Publishing Group, 2004.
"Provides instructions for leaving an abusive
situation in the workplace in a dignified way and
moving on in a manner that is financially
practical." — Back cover. 658.3/FUT

Words to fight bullying  [2003]. Phrases which
may be useful for tackling bullying. Downloaded
from http://www.bullyonline.org/action/words.htm,
December 2006. Not for loan - may be
photocopied. Note: this URL is now defunct. DOC
2004-150

Working with monsters: how to identify and
protect yourself from the  workplace
psychopath by John Clarke. Milsons Point:
Random House Australia, 2005. “White-collar
psychopaths exist in a variety of workplaces. They
are individuals who manipulate their way through
our life and leave an indelible mark on both their
victims and society....What motivates these
individuals? How can you protect yourself from
these ‘monsters’ who hide behind a veneer of
respectability?” — Back cover. 658.3/CLA

Workplace bullying: a costly business secret

by Andrea W. Needham. Auckland: Penguin,
2003. “You can call it corporate abuse, or
mobbing, or workplace bullying, the result is the
same — staff who become demoralised and lose

confidence staff who leave.” Back cover.
658.314/NEE
Workplace bullying project compiled by

Deborah Greenhill and Susan Benham (Anna
Stewart Officers, NSWTF, Term 4, 2006).
Includes: NSWTF Annual Conference 2006
decision; survey findings; DET policy; what you
can do about bullying. 658.3/WOR

STUDENT BULLYING

Bullied and teased or just another kid? The
social experiences of students with disabilities

at school by Jude MacArthur and Michael
Gaffney. Wellington: NZ Council for Educational
Research, 2001. 371.58/MAC

Bully blocking: six secrets to help children
deal with teasing and bullying by Evelyn M.
Field. Revised and updated edition. Sydney:
Finch, 2007. The author also runs a website (see
Websites for more information). 658.3/FIE

Reader comment: “Offers practical suggestions to
share with students.” — Mary Fogarty, Federation
Member, April 2008.

Bully dance [video, 10 min.]. Montreal: National
Film Board of Canada, 2000. This animated film
without words one depicts bullying and its harmful
consequences. 371.58/BUL
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Bully prevention: tips and strategies for
school leaders and classroom teachers by
Elizabeth A. Barton. Glenview, Ill.; Skylight
Professional Development, 2003. Identifies
bullying behaviours and evaluates school wide
programs. 371.58/BAR

Reader comment: “An outstanding resource is Bully
Prevention by Elizabeth Barton which offers
suggestions for classroom teachers as well as
strategies for implementing a school wide program.
Evaluation of such a program is also discussed.
Extremely readable.” — Mary Fogarty, Federation
Member, April 2008.

Bullycide: death at playtime by Neil Marr and
Tim Field. Didcot, UK: Success Unlimited, 2002.
The first in-depth study of bullied children who
choose suicide rather than face another day of
bullying, harassment and abuse. 371.58/FIE

Bullying: a whole-school approach by Amelia
Suckling and Carla Temple. Camberwell: ACER,
2001. A practical and accessible classroom
resource. 371.58/SUC

Bullying and harassment edited by Justin
Healey. Thirroul: Spinney Press, 2006. Divided
into two parts — Bullying and harassment at
school; Bullying and harassment in the workplace.
371.58/BUL

Bullying and victimisation in schools: a
restorative  justice approach by Brenda
Morrison. In: Trends and Issues in Crime and
Criminal Justice, no. 219, Feb 2002. Published by
the Australian Institute of Criminology. Not for loan
— may be photocopied. DOC 2003-105

Bullying and youth violence  edited by Justin
Healey. Rozelle: Spinney Press, 2002.
371.58/BUL

Bullying in schools: and
what to do about it by Ken
Rigby. Rev. ed. Camberwell:
ACER Press, 2007. “Using up-
to-date studies, Bullying in
Schools helps us to
understand the nature of
bullying and why it so often
takes place in  schools.
Importantly, it examines and
evaluates what schools can do to promote more
positive peer relationships within the school
community and take effective and sustainable
action to deal with problems that may arise.” —
Publisher website. 371.58/RIG

Bullying in schools: how successful can
interventions be? edited by Peter K. Smith et al.
New York: Cambridge University Press, 2004.
This book is a comparative account of the major
intervention projects against school bullying by
international education experts and researchers
since the 1980s. It includes a 24-page chapter on
Australia’s Friendly Schools project. 371.58/BUL

Bullying solutions: evidence-based
approaches to bullying in Australian schools
edited by Helen McGrath and Toni Noble. Frenchs
Forest: Pearson Education, 2005. Includes legal
perspectives on bullying, preventive solutions,
management solutions, and advice on the
development of policies and procedures.
371.58/BUL

Reader comment: “Offers practical suggestions to
share with students”. — Mary Fogarty, Federation
Member, April 2008.

Burnt: an Australian anti-bullying play: a
powerful play about bullying for secondary
school students and their teachers by Stephen
Davis; research, workshop activities and teachers'
notes by Howard Cassidy and Vivienne Watts.
Cheltenham: Hawker Brownlow Education, 2003.
Burnt tells the story of Simon, who is consistently
bullied by Richard, with devastating results. The
play is supported by contextual information for
teachers including background information about
the play, information from research on bullying,
suggested topics for discussion, complete with
advisory notes. 371.58/DAV

Children and bullying: how
parents and educators can
reduce bullying at school by
Ken Rigby. Oxford: Blackwell,
2008. "Drawing on a wealth of
research, Ken Rigby provides
both parents and educators
with clear explanations and
effective strategies for
combating  bullying among
children and preventing
children from becoming involved in bullying
situations. The book explores key issues such as
ways to empower children to deal with bullies, the
crucial role positive peer influences can play, and
how schools can develop effective anti-bullying
programs." — Book cover. 371.58/RIG

Cooling conflict: a new approach to managing
bullying and conflict in schools by John
O'Toole, Bruce Burton and Anna Plunkett.
Frenchs Forest: Pearson Education Australia,
2004. Contains instructions for the use of
structured drama techniques and peer teaching to
counter bullying. 371.58/0TO
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Free from bullies by Robyn Collins and Wendy
Nichols. The authors, 2005. An e-book printed
from PDF files. This book “contains everything
you need to know to identify and combat bullying,
including what to say to the teachers and the
school principal...it should be in every classroom
and every library for the kids to read themselves.”
[p. 1]. More information:
http://www.freefrombullies.com/ 371.58/COL

How schools counter bullying: policies and
procedures in selected Australian schools by
Ken Rigby and E. Barrington Thomas. Point
Lonsdale: Professional Reading Guide for
Educational Administrators, 2003. Describes the
efforts of teachers and counsellors to solve the
problem of what to do about bullying. 371.58/RIG

Its a qirl's world [video, 58 min.] Montreal:
National Film Board of Canada, 2004. Through
audio and video diaries and the startling actuality
of a bullying incident in the playground, a
disturbing picture emerges of how girls use their
closest friendships to hurt each other. 371.58/ITS

Classification (Quebec Régie du cinéma): G

Managing conflict with confidence by Claire
Heaton and Maureen Lynch. Frenchs Forest:
Pearson Education, 2003. Includes “more than
one hundred activities to help students learn to
value themselves and others and to create a
positive classroom environment. Suitable for
students from Years 4 to 8 (and readily adaptable
to older students).” — Back cover. Chapter 8 is
specifically devoted to bullying. 372.83/HEA

No room for bullies: from the classroom to
cyberspace edited by José Bolton and Stan
Graeve. Boys Town, Nebraska: Boys Town Press,
2005. This book reviews various types of bullying
behaviour and suggests a range of solutions
(including action plans for administrators and
teachers). 371.58/NOR

The P.E.A.C.E. pack: preparation, education,
action, coping, evaluation: a program for
reducing bullying in our schools by Phillip Slee.
3rd ed. Adelaide: Slee, 2001. More information:
http://www.caper.com.au/ 155.418/SLE

Restoring safe school communities: a whole
school response to bullying, violence and
alienation by Brenda Morrison. Sydney:
Federation Press, 2007. The book “proposes
responsive and restorative practices to counter
problems of bullying and violence...Morrison
introduces a whole school approach which can
involve students, teachers, parents and others in
the wider school community." — Back cover.
371.58/MOR

School anti-violence toolkit: a resource to
assist schools in developing and
implementing effective anti-violence policies,
practice and procedures. Wellington: New
Zealand Post Primary Teachers' Association,
2007. Covers school violence, bullying and racial
and sexual harassment. Also available on the
PPTA website - http://www.ppta.org.nz/
371.58/SCH

School mobbing and emotional abuse: see it -
stop it - prevent it, with dignity and respect by
Gail Pursell Elliott. New York: Brunner-Routledge,
2003. Mobbing is group bullying. It is 'ganging up'
on someone using tactics of rumour, innuendo,
discrediting, isolating, intimidating, and above all,
making it look as if the targeted person is
responsible. Elliott explores why children take part
in mobbing situations, and demonstrates how
adults can teach children to have respect for
themselves, which they will then extend to others.
371.5/ELL

Schools where everyone belongs: practical
strategies for reducing bullying by Stan Davis
and Julie Davis. Champaign, lll.;: Research Press,
2005. 371.58/DAV

Sexual bullying: gender conflict and pupil
culture in secondary schools by Neil Duncan.
London: Routledge, 1999. 371.58/DUN

Shared responsibility: beating bullying in
Australian schools by lan Findley. Camberwell;
ACER Press, 2006. “Shared responsibility aims to
resolve instances of bullying not by punishing
bullies, but by asking them to share in the
responsibility of finding a solution. Collated over
12 years of research, a series of case studies are
used to illustrate examples of successful
outcomes and provide a model for implementing
Shared responsibility as a whole school
approach”. — Publisher website. 371.58/FIN

Sticks and stones: words that hurt and how
young people can overcome them  [video, 17
min.] Montreal: National Film Board of Canada,
2001. “Young children ages 5 to 12 describe how
they feel when they hear put-downs of themselves
or their families. They talk about why bullies
indulge in name-calling, and what they think
should be done about it. By showing that they
know what's wrong, the children challenge
educators, parents and other kids to act positively
to make schools and playgrounds safe and
welcoming for everyone.” - Video jacket.
306.766/STI
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Stop bullying Workshops for parents of students in Years 3-
pocketbook: a 6: helping with homework, friendship,
pocketful of bullying. Sydney: NSW DET, 2002. Includes CD-
step-in-and-stop- ROM and facilitator's book. 372.3/WOR

it strategies to

stamp out

bullying by

Michele Elliott;

Cartoons by Phil
Hailstone. Alresford, UK: Teachers’ Pocketbooks,
2005. 371.58/ELL

Stop the bullying: a handbook for schools by
Ken Righy. Rev. ed. Camberwell: ACER, 2003.
371.58/RIG

Tackling sexual harassment in your school
[kit]: a human rights dilemma video and
reproducible worksheet kit for the classroom
produced by Ryebuck Media Pty Ltd for the
Human Rights and Equal Opportunity
Commission.  Melbourne:  HREOC,  2003.
370.19/TAC

Websites

Beatbullying is the leading bullying prevention charity in the UK. The site, which has sections for both adults and
young people, contains resources and links. http://www.beatbullying.org

Beyond Bullying provides training, resources and other services on workplace bullying for organisations and
employees. http://www.beyondbullying.com.au

Bully Blocking is an Australian website run by Evelyn M. Field, a Melbourne-based psychologist. The site contains
extensive definitions of workplace and school bullying, as well as advice on the general subject of resilience. As Bully
Blocking is a commercial business, users have to buy the more detailed solutions (i.e. products and services). The
Library has two copies of her book, Bully blocking: six secrets to help children deal with teasing and bullying (see
page 2 of this Guide). http://www.bullying.com.au

Bullying UK offers advice to teachers, pupils, schools and parents on countering bullying. Bullying UK is the new
name for the award-winning charity Bullying Online which was founded in 1999 by journalist Liz Carnell and her son
John, as a direct result of their experience of dealing with school bullying, which included taking successful legal
action against an education authority. http://www.bullying.co.uk

Friendly Schools & Families is an Australian program which, according to its website “offers practical guidance, a
plethora of strategies for each component of a Whole-school Program (including ethos, policy and practice, physical
environment, social environment, engaging families, learning environments and behaviour management) and tools to
assist with their implementation, as well as case studies to demonstrate how other schools have tailored and used
these strategies”. http://www.friendlyschools.com.au

Know Bulll  An Australian website that addresses the issues of bullying in both the workplace and schools. The site
includes an online store, selling anti-bullying merchandise, and provides opportunities for visitors to the site to tell
their stories. However, there is little on strategies to help bullied individuals. http://www.know-bull.com

Unionsafe series of bullying factsheets. http://unionsafe.labor.net.au/safety reps/index_10.html

Workplace Bullying Institute . A US organisation that provides self-help information. The website also includes
research and links to many international organisations. http://www.bullyinginstitute.org

Workplace Mobbing Australia  website. Provides advice, links, FAQs and information about publications and
conferences. http://www.workplacemobbing.com

The Workplace Bullying Institute . U.S. site with lots of information about how to deal with bullying.
http://bullyinginstitute.org
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